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1. MANAGEMENT RESPONSIBILITY
No. | Checklist | Criteria to be Met [ Level

STRUCTURE AND ORGANIZATION

1,1{Is the Socio-Environmental The company must define in writing the frequency of committee meetings and have meeting minutes available| 1
Committee officially that include commitments, deadlines and people responsible for the implementation, maintenance and
established and functioning? [improvement of the company's social and environmental performance.

1,2|ls there a formalized, With regard to its socio-environmental policy the company must: 2
published and understood a) Have the policy in writing, signed by the General Manager and indicating its term. It must include
socio-environmental policy? |commitments in terms of fulfilment of current legislation, ongoing improvement and its relation with other

parties interested in these issues.
b) Have evidence available of the activities and means employed to disseminate, promote and evaluate its
understanding by all personnel.

1,3|Are the socio-environmentall.The company's General Manager and the Socio-Environmental Committee must: 3
goals and objectives updated|a) Set the socio-environmental goals and objectives, which must be in writing, signed and indicating their
and published? approval date. The goals and objectives must observe the company's social and environmental performance

and be consistent with the company's Socio Environmental Policy, relevant legislation, risks, and the
environmental aspects and impacts in the organization. Both goals and objectives must be measurable.

1,4|ls there a Strategic Socio-[The company's General Manager and the committee must draw up a Socio-Environmental Strategic Plan to| 3
Environmental Plan to|fulfil goals and objectives, clarifying areas and people responsible for achieving them, activities, allocated
achieve goals and objectives?|resources and budget, timeframes for follow-up and compliance.

1,5|Is there a program for the[ln the minutes of the review by the General Manager, there must be a reference to the information reviewed| 3

review by Management?

during the meeting, related to

a) Results of internal and/or external audits

b) Compains, claims, penalties, and internal non-complaints

¢) Results of performance in social and environmental quantitative indicators

d) State of advance in corrective and preventive actions

e) Pending actions or committments from previous management reviews

f) Decisions for social and environmental improvement

g) Definition of new resources

In the minutes of the managerial review it must be clearly stated the compliance of previous pending
committed actions (if there is a previous review) as well as of any decision in relation to needed resources or
new activities. The review must take place at least once a year.

SOCIAL AND ENVIRONMENTAL MANAGEMENT MANUAL

1,6 |¢;Does the company have a
Manual for the social and
environmental management

systeml|?

The company must have an updated Manual for the social and environmental management system that has
been approved by the General Manager, with date of approval, version, and that includes as a minimum:

a) Description of the company

b) Scope of the social and environmental management system

¢) Social and environmental policy

d) Objectives, goals, and strategic plans (or referenced)

e) Organization chart describing the responsible people and their positions within the organization

f) General description of what the company has and do in order to comply with the Florverde standard
(optionally the methodology of Process Map and characterizations may be used)

NON COMPLIANCE, CORRECTIVE ACTION AND PREVENTIVE ACTION




1,7(¢The company has a|The company must: 1
procedure for claims and|a) Keep a current written procedure to receive and address claims and complaints from interested parties.
complaints? b) Keep records of how the company has dealt with claims and complaints from interested parties.

1,8|Has a written procedure been|The company must: 2
implemented and is there aja) Keep a current written procedure to detect and solve effectively cases of social and environmental non-
written format for  non-|compliance, inluding a format to record and deal with these cases. This procedure must indicate the steps to
compliance control? be taken when the problem has been detected and it includes a situation analysis, approach, implementation

and follow-up to the exact solution. It must also clarify which statistics of non-compliance must be kept.
b) Keep records of non-compliance control.

1,9|Are there statistics of non|[The company must have reports, tables, indicators, etc., which show the statistics of non-compliance, claims,| 3
conformities, claims  and|complaints, requests and sanctions from interested parties for review and analysis.
complaints from interested
parties?

1.10|Has a written procedure been|The company must: 1
implemented and is there ala) Keep a current written procedure to undertake corrective actions (do not confuse exact corrections or|
written format for corrective[solutions to deal with cases of non-compliance or claims, complaints, from interested parties) .
and preventive actions? The possibility of having one same procedure for corrective and preventive action is allowed.
b) Keep records that demonstrate the implementation of the procedure for corrective actions and that are
consistent with available statistical information in the Socio-Environmental Management System
1,11|ls there follow-up to the|The company must keep evidence to demonstrate that the Socio-Environmental Committee or a higher| 2
implementation of corrective|position did follow-up to the implementation of corrective actions.
actions?
INTERNAL AUDITS
1,12|Have internal audits been|The company must program annual internal audits. There must be a written program and known by those| 2
programed and implemented? [responsible of the processes that will be audited. Auditors must fulfil the program set for the audits.
1,13|Are there reports of internal|Audit reports must have at least: 2
audits? a) Conclusions (may be stated as strengths and weaknesses)
b) Findings (requests for corrective action or the like, backed with objective evidence)
1,14|ls  there  follow-up  to|Auditors must leave record, in the corresponding formats, of the outcomes of the follow-up to corrective| 2
suggested corrective actions? |actions, citing objective evidence that supports the actual close of the non-compliance case.
2. BASIC REGULATIONS
No. Checklist Criteria to be met Level

2,1|Are all workers over 18 years [The company must prevent the recruitment, under any contract modality, of people who at the 1
of age? commencement of duties are younger than 18 years of age.

The presence of people younger than 18 is only justifiable in family events, training programs or welfare
programs such as day care centers. In all these cases proper preventive measures must be taken in order to
avoid exposure to risk related to activities that are typical of the process carried out in the premises.

2,2|ls the normal working week of [ The maximum number of normal working hours per week is 48. Additional working hours are considered 1
a maximum of 48 hours? overtime or extra hours.

If the company works the maximum working week currently allowed by law, it must ensure that:

a) At least two hours of the working week for each worker must be exclusively devoted to training,
recreational, sporting or cultural activities, according to timetables and action plans.

b) In case these two hours are not employed each week for the above mentioned purposes, they must be
accumulated up to one calendar year.

¢) The employee attends the programmed activities.

2,3|¢Are procedures to impose  [The company must: 1

sanctions being carried out? |a) Establish in its internal labor regulations the disciplinary process and sanctions applicable depending on the
fault committed.
b) Have disclaimer minutes that must have at least the company's letterhead, date, fault description, the
option to call witnesses, literal questions and answers, and the parties' signature
¢) Inform the worker of the sanction through a formal written notice
2,4(1s the maximum limit of 12 The company must provide evidence that it does not exceed the maximum limit of overtime work in a week 2

hours of overtime per week
being observed?

through:

a) Payment records for overtime work, based on payment receipts or payroll records, without exceeding 12
hours per week.

b) The current regulation for extra hours issued by the relevant authority and displayed in two areas of the
company.

c) Overtime record tables specifying the worker's name, schedule, amount of overtime work, task carried out,
signed by the worker.




2,5|¢Is freedom of association of [The company must: 1
workers respected? a) Keep written evidence that there are one or more information and participation mechanisms available to
workers, such as:
A system to register complaints and claims from workers. No reprisal to workers can come from the
complains.
Primary groups or teams that cover all workforce
Committees open to workers’ participation (e.g.: Copaso, brigades, work harassment, complaints, and sports)
Other mechanisms open to participation by workers in the company (Workers’ funds, cooperatives, etc.)
For companies with workers unions, they must keep:
b) Copies of collective agreements
¢) Cooies of pav slins showina the deduction of union fees
2,6|¢ Are discrimination, verbal The company must: 1
and physical abuse to workers|a) Ensure there are no cases of work harassment or abuse, work discrimination or obstacles to workers’
banned in the company? development. Nor they should be unequal treatment or lack of protection to workers.
b) Give evidence that it has undertaken training and information sessions on these aspects and that workers
are well aware of them.
¢) Have a bipartisan committee to handle any cases of discrimination, abuse, etc. (joint committee with
participation both of workers and of the administration).
3. STAFF MANAGEMENT
No. | Checklist Criteria to be met [ Level
RECRUITMENT
3,1|Do all workers in the company|The company must: 1
have a work contract? a) Write work contracts for all staff that should include: the parties' identification and address, place and date
of the contract, location where the worker has been hired and where he/she will carry out duties, nature of the
work, remuneration, form and frequency of remuneration, value estimate, contract duration and grounds for
termination.
b) Keep evidence that a copy of the contract was given to the worker.
¢) The copy of the contract kept by the company must be in the file of the worker
3,2| The company hires with The company must demonstrate efforts in order to hire preferably workers and or suppliers belonging to the 4
priority workers or suppliers  [neighbouring community.
within the community where
the company is located.
PAYMENTS AND SEVERANCE
3,3|Does the company pay a) The company must keep receipts, vouchers, payslips and other supporting evidence of salary payments as| 1
salaries correctly and in time, |agreed in the contract.
and does it find out about b) Salary increases must be notified in writing whenever they occur.
salary increases ordered by |c) The company must demonstrate efforts in making workers understand their payslips and deductions
law? applied to their salary.
3,4|Does the company pay The company must keep receipts, vouchers, payslips and other supporting evidence of the correct and timely 1
correctly and in time the payment of bonuses
semester bonuses ordered by
law?
3,5|Does the company pay The company must keep receipts, vouchers, payslips and other supporting evidence of the correct and timely 1
correctly and in time payment of severance interest
severance interest?
3,6|Does the company pay the The company must: 1
correct vacation entitlements |a) The company must keep receipts, vouchers, payslips and other supporting evidence of the correct and
in a timely fashion? timely payment of holidays.
b) Pay vacation entitlements before the day in which the worker actually starts enjoying them.
c) Prevent the accumulation of more than two years' holidays, and a maximum of four years in the case of
employees in positions of confidence, or technical or specialized employees.
3,7|Does the company make the |The company must: 1
correct and timely social a) Cover all social security entittements through self-payments or monthly payment tables to the ARP, AFP y
security payments? EPS that coincide with the total number of employees on a monthly basis.
b) Make payments according to set dates.
3,8|Does the company make the |The company must pay correct amounts in a timely fashion, through deposit slips, to ICBF (Colombian 1
correct and timely payment of |Institute for Family Welfare), SENA (Colombian Institute for Family Welfare), and Caja de Compensacion, as
ICBF, SENA (National established by law. Act 21/82.
Learning Service) and Caja
de Compensacion?




3,9

Does the company make
deposits of the right amounts
and in timely fashion to
severance funds?

The company must make the deposit to severance funds each year for all its staff.

3.10

Are workers given appropriate
work clothes and
tools/equipment in timely
fashion?

The company must keep a registry of all its employees who will certify they have received in timely fasion the
appropriate work clothes and tools/equipment, depending on their duties.

3,11

Is the paperwork required for
payment of partial severance
done in a timely fashion and is
there follow-up to the way it is
invested?

The company must:

a) Submit the required paperwork for the withdrawal of the worker's partial severance, including a letter on the
worker's behalf requesting such withdrawal, the company's request to the Social Protection Ministry and a
request for a ruling from the ministry approving the withdrawal.

b) Do a follow-up of how the money is invested.

c) Verify that the money has been invested in ways allowed by the law including education

CONTRACT TERMINATION

3,12

Is a termination of contract
letter drafted and is the
paperwork submitted when
the worker leaves the
company?

For each terminated work contract the company must have:

a) A letter or written document in the relevant folder, advising the worker of the decision to terminate the
contract, in line with the worker's resignation letter, or stating the reason for leaving.

b) Copies of work certificates.

c) A letter to the severance fund.

3,13

Is the final redundancy
payment calculated at the
employee's time of departure
and is the payment made on
time?

The company must:

a) Keep records in former employees' folders that show evidence of final payment of all work entitilements,
signed by the worker on receipt of payment.

b) Show evidence of agile paperwork for the payment to the worker

c) If worker does not collect the payment, the company must make the deposit by law.

PERSONNEL MANAGEMENT

3,14

Is there a methodology in
place for job descriptions?

The company must have a methodology to handle job descriptions that includes:
a) Minimum content: Job identification, mission, nature and scope, dimensions and responsibilities
b) Practical use of job descriptions in other personnel management activities

3,15

Is there an methodology for
the assessment of positions?

The company must have:
a) Score for all the positions created by the company.
b) Job classification according to score obtained

3,16

The job profiles are defined
according to competence

The company must have documented profiles by competence

3,17

Are salary policies defined
and written?

The company must:
a) Have a document that includes salary policies
b) Ensure policies are being observed whenever a payrise is offered.

THIRD

PARTY CONTROL

3,18

Is the cuota for apprentices in
proportion to the number of
employees in the company
being met?

The company must:

a) Have an updated or valid approval ruling issued by official institution of the number of apprentices.
depending on the number of employees. One apprentice for each 20 workers or fraction of 10 or more
employees.

b) Have current apprenticeship contracts, according to quota. Alternatively, payments in lieucan be made for
the totality of the apprentice quota or for the gap vis-a-vis the number of contracts.

c) If there are payments in lieu, the company must keep the monthly deposit slips regarding the number or
apprentices and inform the official institution on a monthly basis of the payment made, through the appropriate
list/table.

3,19

Are there written contracts
required for contracting of
third parties?

Contracting third parties requires:

a) To have written and current contracts between the company and each contractor (individual or collective)
b) Contracts must include at least: Clauses regarding the nature of the tasks, duration, form of payment,
responsibility regarding social security payments, statement regarding the absence of work contract, supply
and use of work tools/equipment, compliance of internal hygiene and safety regulations, and a clause about
occupational health and PPE used by contractors or subcontractors.




3,20

Are there written contracts
with temporary services
agencies?

When contracting a temporary service agency the company must:

a) Have current written contracts with the temporary services agency or agencies.

b) The contracts must at least include the following: Clauses regarding the nature of the tasks, duration, form
of payment, responsibility regarding social security and non-tax payments, statement regarding the absence
of work contract, supply and use of work tools/equipment, compliance of internal hygiene and safety
regulations, and a clause about occupational health and PPE use by temporary workers.

c) Contracts with the same agency cannot be continued for more than two periods of six months each nor
contract with another agency if the labor for which they are hired or the originating need persists

d) Have a copy of the Ministry of Social Protection Ruling authorizing the agency to provide the required
services.

e) Have a copy of the current contractual responsibility policy.

3,21

3,22

Are there written contracts
with Cooperatives or
Associated Labor
Organizations?

When contracting Cooperatives or Associated Labor Organizations the company must:

a) Have current written contracts with the Cooperatives or Associated Labor Organizations

b) The contracts must at least include the following: Clauses regarding the nature of the tasks, duration, form
of payment, responsibility regarding social security and non-tax payments, statement regarding the absence
of work contract, supply and use of work tools/equipment, compliance of internal hygiene and safety
regulations, and a clause about occupational health and EPP use by associate workers

¢) Have a copy of the certificate issued to the Cooperative or Associated Labor Organization by the Chamber
of Commerce

d) Have a copy of the Ruling authorizing the creation, issued by the Ministry of Social Protection.

e) Statutes of the creation of the Cooperative or Associated Labor Organization to verify its compensation sche

Is there supervision to all
external or third workers to
ensure they make complete
social security payments?

a) The company must have an internal control system that allows it to review all external workers (contractor,
temporary services agencies, cooperatives or associated labor organizations) on a monthly basis to check
that it is making complete social security payments (ARP, EPS y AFP)

b) Employees of contractors that work on a daily basis in the company must be the ones included in the
payroll.

3,23

Do Cooperative or Associated
Labor Organization make non-
tax payments?

The company must:

a) Keep records of payments to cajas de compensacion for payments to SENA, ICBF and caja de
compensacion month by month

b) Pay on time

4. WORK AND SOCIAL WELFARE

No. | Checklist Criteria to be met [ Level
WORK WELFARE
4,1|Are there enough and The company must ensure that:
adequate facilities to consume|a) Refectories or canteens must have: hard and washable floor, roof and enough tables and seats for all
food? workers, including all subcontractors.
b) Refectories or canteens must be comfortable, clean and hygienic
c) Itis not allowed to heat or ingest food in places not assigned by the company for that purpose
This control point can be implemented gradually but it has to be accomplisheed by the end of 3 years after
company has been certified for the first time or after this version has been published, whichever is shorter. At
the time of the audit for the first certification there must be an action plan related to its compliance, and every
year company must demonstrate progress.
4,2|Are there changing (dressing) | The company must ensure that:
rooms and lockers for the a) Dressing rooms are divided according to gender, have hard and washable floors, ventilated, tidy and clean.
workers? b) There must be enough lockers for workers to keep their personal belongings, including subcontractors
This control point can be implemented gradually but it has to be accomplisheed by the end of 3 years after
company has been certified for the first time or after this version has been published, whichever is shorter. At
the time of the audit for the first certification there must be an action plan related to its compliance, and every
year company must demonstrate progress.
4,3|ls there a socio-demographic |The company must:
diagnosis and analysis of the |a) Have socio-demographic diagnosis with a currency of three years of less that includes at least the following
employees in the company? |variables: gender, age, time in the company, education level, address, number of children, marital status,
education level of their children, type and condition of their housing.
b) Do an analysis of the diagnosis and document all decisions taken.
4,411f the company has more than |Companies with more than 500 workers must:
500 workers does it have a) Have a social worker or staff graduated in related carreers, and another one for each additional 200
personnel dedicated to workers
welfare programs? b) These proffesionals must be exclusively devoted to work welfare activities.
4,5|Are there additional benefits |The company must have additional benefits such as education subsidies, extra-legal bonuses, food subsidies,

for the welfare of the workers?

preparation for retirement, services provided through the workers fund or other services.

SOCIAL WELFARE




4,6|Has the company defined its |The Main Worker Welfare Program must: 1
Main Worker Welfare a) Respond to specific diagnoses or management decisions
Program? b) Be current and written, indicating: justification, historical summary, objectives, program description,
indicators, action plans, resources, people responsible, follow-up
¢) Records demonstrating that activities described in action plans are done
d) Indicators that give evidence on compliance of goals
4,7|lIs there a program in place The company must have a current and written housing program for its employees, that includes: objectives, 4
that assists the worker to action plans, resources and staff responsible for the program, as well as the records and indicators that prove
improve his/her housing program implementation.
needs, in accordance with the
company's socio-demographic
diagnosis?
4,8|The company facilitates the |The company must try to assist workers that have children in pre-school, through services such as day care 4
workers with benefits for their |centers or support to government day care centers:
children? a) Have a current and written program to assist workers' children who are in pre-school years. The program
should include: objectives, action plans, resources and staff responsible for the program, as well as
indicators.
b) Keep records and indicators that prove implementation of the program.
4,9|Are there support programs or|The company must have: 4
actions aimed at the a) A current and written program to help the community, that includes: objectives, action plans, people
community, carried out responsible for the program, resources and indicators
directly or through b) Records and calculation of indicators to demonstrate implementation of the program.
Asocolflores?
5. STAFF DEVELOPMENT AND PARTICIPATION
No. | Checklist Criteria to be met [ Level
RECRUITMENT AND SELECTION
5,1|Does the company have a The company must have: 2
methodology for the selection |a) Formal procedures for staff selection
of personnel? b) Written selection policies
DEVELOPMENT PROGRAMS
5,2|ls training given to employees [The company must have records that include the area, content, date and duration of training. Employees must| 1
on safety regulations sign evidence of training in safety rules, according to their position and corresponding risks.
regarding the tasks they carry
out in the company?
5,3]ls there training for all workers| The company must have training records indicating the topic and content of the training program and its 1
in Occupational Health duration. Records must have date and be signed by all employees trained in the company's Occupational
matters? Health Program and Policies.
5,4(¢1s there a program or action |The company must have a written action plan or timeline outlining all the training and development programs 2
plan for staff training and carried out in the company, clearly specifying the topic, dates, duration, number or workers trained, and
development activities carried [resources used. The following programs must be included:
out in the company? a) Safe management of pesticides (at internal level or given by the SENA)
b) Handling of solid waste
c¢) Training in Occupational Health,
d) Induction
e) Technical training for all tasks
f) Training in all safety rules
g) Training in emergency plans
h) Internal auditors must have received internal or external training
5,5|ls there an induction process [The company must carry out an institutional induction program and have: 2
for all employees in the a) Records of the institutional induction for all those who join the company, indicating the topics, content, date,
company and is there a duration and must be signed by all the participants.
record of its content? b) Content or protocols of the program.
5,6]ls there technical training or  [The company must keep technical training records for each task carried out in the company, with coverage for| 2
development for all tasks and |all employees as appropriate. Records must include information of the topic, content, date, number of hours
are records kept? and must be signed by all the workers who received the technical training.
5,7|Are training records kept for [The company must: 3
every worker? a) Keep individual records of training or development, indicating the topics, name and signature of the worker,
content, date, numer of hours, and must be signed by all contractors to prove they have been trained in safety
rules of the company
b) Have a system for updating the previous records.




5,8]ls there a diagnosis of the The company must carry out: 4
development needs for all the |a) A diagnosis of development needs covering all employees, tasks and hierarchical levels.
levels in the company? b) An analysis of the information.
5,9|Does the company have the |The company must have written and updated protocols or contents of the technical training of all the tasks 4
content of the technical carried out in the company.
training carried out for all the
tasks of the company?
5,10|Are there appropriate facilities [The company must have adequate training facilities, and these must have at least walls, hard and washable 4
to train workers? floors, seats and be isolated from the elements that might interfere.
STAFF COMMUNICATION AND PARTICIPATION
5,11(Is there an Internal Labor The company must have: 1
Regulations that has been a) Evidence of oficial approval of the Labor Regulations
officially approved and is it b) These regulations must be published in at least two visible areas within the company premises.
published?
5,12|Does the company have The company must publish the Hygiene and Safety regulations in two visible areas within the company 1
Hygiene and Safety premises
regulations and are these?
5,13|Do employees during their During the trial period the company must: 3
trial period receive feedback |a) Have written records of feedback given to employees during the trial period
about their performance? b) Have prepared and written a policy to this regard
5,14|¢ s there an evaluation The company must keep a document file with development evaluations, processed and covering all 3
system for the employee's employees, in addition to:
performance or development |a) Written procedures and formats used during the process
and does it apply to all the b) Training records of directors about this topic.
employees in the company? |c) Evidence of written policies in this area
5,15(lIs there a periodical media of [The company must have a documented internal communication system for all workers. 3
internal communication for the
workers?
5,16(ls there an interview The company must have the following for employees' exit interviews to allow him/her to express his/her 4
procedure or format for the  |opinion about the company or any other work-related aspects:
employee's departure ? a) Records of exit interviews undergone
b) Written and updated policies and procedures
6. OCCUPATIONAL HEALTH
No. | Checklist | Criteria to be met [ Level
OCCUPATIONAL HEALTH PROGRAM
6,1|ls the company's| The Occupational Health Program must : 1
Occupational Health Program|a) Be updated whenever there are significant changes in the productive process.
updated and documented? b) Have an activity timeline, indicators and an updated personnel list.
¢) Respond to the company's own diagnosis.
d) Include the company's organizational chart, levels of responsibility and the functions of the Occupational
Health Coordinator, joint committee for health and occupational safety( COPASO), and the advisor or person
responsible for the Occupational Health Program .
e) Outline all the aspects and activities for each sup-program: preventive medicine, workplace medicine,
industrial hygiene and industrial safety.
6,2|Are  occupational health| The company must record the indicators of occupational health 1
performance indicators
recorded?
6,3|Does the company have an|The Occupational Health Policy must be written and approved by management. It must also be published in at| 1
Occupational Health Policy? [least two visible places within de company.
The occupational health policy may be part of another one of wider scope.
COPASO (Joint workers-management committee for occupational health)
6,4(ls the joint committee for|There must be evidence that the members of the COPASO have actively participated in: 1
health and  occupationalla) accident research
safety (COPASO) working|b) periodical inspections to work places (announced and not announced)
adequately? ¢) training in occupational health regulations
d) support in risk identification
e) participate in COPASO periodical meetings
f) others defined by the company as support to occupational health and/or worker welfare

PERSON RESPONSIBLE FOR THE PROGRAM




6

[

Is there a person responsible
for the Occupational Health
area?

The person responsible for the occupational health area of the company must demonstrate competence
through academic titles or certificates in occupational health, as well as the ability to coordinate and manage
the Occupational Health activities.

PREVENTIVE AND WORKPLACE MEDICINE

6,6

¢Does the company carry out
medical examinations and
clinical tests?

The company must:

a) Carry out medical examinations and laboratory tests, on arrival, departure and relocation of employees.
b) Guarantee that an aptitude certification is signed by the physician, indicating his/her licence number.

¢) The cost of the medical exam and of the diagnosis tests should not be payed by the workers.

6,7

Does the company do a
diagnosis of the workers'
health conditions based on
record systems?

In order to undertake a diagnosis of health conditions, the company must use current data from records of:
a) sick leave

b) accidents

c) periodical medical examinations, according to frequency established by company policies

d) morbidity data, if available

e) records of in-house medical consultation, if available

f) consultation with the EPS, if available

6,8

Does the company facilitate
workers' rehabilitation and re-
adaptation to work with Social
Security entities, ARP and
EPS?

The company must re-locate the worker according to recommendations issued by Social Security entities

INDUSTRIAL HYGIENE AND SANITATION

6,9

Is there an updated risk
outlook and are all the tasks
in the company evaluated?

The company must:

a) Include in the risk outlook all the tasks carried out in the company independantly from who makes them
(temporary services agencies, cooperatives, contractors)

b) Include the source, possible effects, number of exposed workers, and time of exposure to identified risks

c) Mark the level of hazard and repercussion, of both direct tasks and tasks contracted by the company

d) Record controls at the source, means and/or receiving person; these controls must be consistent with
already existing ones in the company

e) document, train and give the work permits for tasks identified as high risk

f) Record the participation of the person responsible for each area in the elaboration of the risk outlook

g) Update at minimum on an annual basis, the risk outlook, according to changes in the processes

6.10

Does the company have
adequate hygiene facilities ?

Regarding hygiene facilities the company must:

a) Guarantee that hygiene facilities and/or sanitary units are separated by gender
b) Supply toilet paper (in the facility or available for use)

c) Place tolet paper-collecting recipients,

d) Supply soap and hand-drying elements

e) Have a basin, a toilet, a urinal for each 15 workers

6,11

Does the company provide
drinkable water to workers?

The company must guarantee that water for human consumption is drinkable through:

a) One microbiologic analyses per semester, the samples for which must be collected from at least two
dispensers; these must be alternated for each sample collection.

b) Companies that treat their own water must keep records of physical and chemical, and microbiological,
tests. The periodicity of which will depend on the variability of the characteristics of the water source and it
must be justified.

c) Not allowing the use of common drinking recipient

6,12

Are all work places kept in
good order, hygiene and
cleanliness conditions?

In every work place, common area and traffic way there must be good order and cleanliness conditions,
preventing the accumulation of waste, scraps and useless objects. Incidental waste or normal working day
waste is acceptable

6,13

Does the company formulate
action plans according to
recommendations of health
diagnosis and Risk Outlook?
(work conditions)

The company must:

a) Analize and prioritize the epidemiological health diagnosis and the risk outlook
b) Prepare action plans with required prevention intervention and control measures
c¢) Follow-up and control records for action plans




6,14|Does the company supervise| The company must: 4
food handling personnel? a) Take necessary measures so that food handling personnel have current licences
b) Guarantee that sanitation training is given to all food handlers, especially regarding hygienic practices in the
handling of food
¢) Reinforce the observance of hygienic practices, placing notices in strategic places about the compulsory|
nature of those practices and the need to observe them whenever food is handled.
6,15|Do regulations for common|The company must: 2
areas exist? a) Communicate the regulations for common areas such as canteens, bathrooms, dressing rooms, parking
lots, buses and sporting areas.
b) Have evidence of the implementation of these regulations in the field.
6,16/Does the company have|The company must: 4
inventories of all the chemicalla) Keep records of updated inventories of all chemical substances used in the last 12 months (pesticides, see
substances used in its|IPM chapter)
premises? b) Keep and review safety sheets in Spanish for all chemical substances
¢) Keep training records of knowledge and handling of safety sheets for employees that use them
INDUSTRIAL SAFETY
6,17|ls there a procedure to deal|The company must: 1
with work accidents? a) Have a procedure for eventual work accidents
b) Keep records of work accidents
¢) Ensure that work accidents are reported to the ARP (Professional Risk Manager)
d) Demonstrate COPASOQO's involvement the investigation of work accidents
e) Ensure that the recommendations derived from the investigation of work accidents are implemented
f) Publish the procedure in case of work accidents as well as names and telephone numbers of contact
people g) Assess the understanding
by the workers on the procedure in case of work accidents
6,18(Does the company have an|The company must: 1
updated emergency plan? a) Have a procedure for emergency attention
b) Have a prioritized and updated vulnerability analysis, according to the company's own features and
characteristics
¢) Have an inventory of human and physical resources available in case of emergency
d) Have available the location and inspect the fire extinguishers, alarms, stretchers, emergency exits, water
sources for fire extinguishing, location of power (electricity and gas)
e) Publish the relevant telephone numbers (police, ambulance, hospital, fire department, contact people)
f) Have records of the brigade line-up
g) Have training records for workers who are members of the emergency brigade
h) Have records of emergency drills carried out in the last year
6,19|Does the company have|The company must signpost and demarcate those places where the highest risks exist,according to the 1
adequate signposting and|priorities identified in the Occupational Health diagnosis
demarcation according to
risks?
6.20[(Does the company provide The company must: 1
and replace personal a) Have delivery records and replacement of PPEs for all tasks that require them, according with the risk and
protection equipment (PPE) to|the safety sheet of the product b) Have training records
personnel? on the use and maintenance of PPEs
c) Keep a general table containing at least: the area, task, required PPE and replacement time
d) Carry out inspections to ensure that workers and subcontractors use their PPEs
6,21(Does the company have Ensure the application of safe storing procedures in places like: general store, packing materials store 3
procedures for storing safely [(cardboard, sleeves, boxes, rubberbands), agrochemicals store (disinfectants, preservatives, acid and
materials and inputs? corrosive substances), among others
7. WATER AND IRRIGATION
No. | Checklist | Criteria to be met [ Level
EFFICIENT USE AND SAVING OF WATER
7,1|Does the company have|The company must have the current government water assignment regulation or the request for water| 1
permission from the relevant/concession submitted to the local environmental authority.
authority to extract water used
on the farm?
7,2|Are there meters or water|The company must: 1
measuring gauges at the|a) Have equipment or measuring gauges installed in places where the water is collected, or where deemed by
sources where water is|the environmental authority, that allows at any moment the reading of water extracted of a superficial or
extracted from? underground source
b) Have updated records of water consumption readings, obtained by equipment or meters installed in the
company premises
¢) Record water consumption at source




7,3|The volumes of water used in|The company must: 1
irrigation are defined based|a) Have a written procedure indicating the way in which irrigation needs will be calculated.
on water requirements of the|b) Keep records of the calculation of water irrigation needs, based on experimental measurements obtained
crop? through: tank type A, atmometer, weather station, tensionmeters and humidity retention curve, radiation
methods, organoleptic or other.
c) Demonstrate the way in which the information obtained through such measurements is used.
7,4|Are there updated records of| The company must: 2
irrigation water consumption? |a) Have records indicating date and water volume used for irrigation by area units. Irrigation water volumes
must be real; ie., as measured by a meter.
¢) Record irrigation water consumption
7,5|Is there a five-year plan for|The company must: 2
the optimization of water[a) Have a diagnosis of water supply and demand, and identify productive processes that can be optimized to
consumption being|reduce water consumption and waste
implemented? b) Implement a five-year plan with objectives, goals and actions to be undertaken for the rationalization of
water use in productive processes previously identified. This plan must be complemented with an investment|
and implementation timeline
c) Have indicators that illustrate the achievement of the goals and objectives set in the plan.
d) Have an irrigation system that makes a rational use of water. In case it doesn't the company must be able
to demonstrate that it has considered the technical and economical feasibility and there is a plan to implement|
it in the future.
SUSTAINABLE WATER SOURCES
7,6|In case residual waters are|The company must demonstrate that domestic and industrial residual waters used for irrigation ahve been| 1
used for irrigation, are they|previously treated. Water quality must comply with the specifications defined for water used in irrigation. This
previously treated? must be verified through lab analysis.
7,7|Has a risk evaluation of water|The company must have records risk evaluation of water used for irrigation which include: 1
used for irrigation been|a) Frequency of the physical-chemical analyses made to irrigation water
carried out? b) Origin of the water
c) Water resources available
d) Possible contaminants
e) Drainages received
f) Possible impact on the farm and the environment.
7,8|ls rain water used in the farm?|The company must: 2
a) Have maps/designs showing the rainwater collection system, the storage, according to the facilities in
place.
b) Have recent (less than one year) rain records available as well as estimation of rainwater that is collected
and stored after each rain.
c) Have recent (less than one year) records of irrigation water used, volumes must be based on
measurements and show which part is from rainwater and which from concession.
d) In case it is not possible to use rainwater because of economic, technical reasons, there must be a
documented justification.
8. SOILS SUBSTRATES AND FERTILIZERS
No. |Checklist Criteria to be met [ Level
BACKGROUND AND HANDLING OF EXPLOITATION
8,1|Is there a reference and a The company must have records identifying each of the surfaces occupied by each crop (flower) and outlining| 1
record system implemented |all the farming activities implemented in such areas.
for each area of the farm,
sector or greenhouse?
8,2|Is there an identification or The company must: 2
visual reference system for  |a) Physically identify each lot, sector or greenhouse with a code, number o color
each lot, sector or b) Use the identification in all records regarding each area.
greenhouse?
8,3|ls a risk assessment carried |The company must carry out a risk assessment fo new production areas, taking into account at least the 1
out before including new following factors:
areas in agricultural a) Type of soil
production? b) Actual or potential levels of erosion
c) Depth of phreatic level
d) Availability of sustainable sources of water
e) Previous use of the area
f) Soil pests (especially nematodes)
g) Current use of adjacent areas
h) Environmental impact on adjacent areas.




8,4

Is there a corrective action
plan to minimize identified
risks in new production
areas?

The company must:

a) ldentify the degree of seriousness and likelihood for each identified risk, along with measures to prevent it
and control it. The plan must have specific implementation dates

b) Prevent the inclusion of new production areas, in case the assessment identifies at least one non-
controllable risk that is crtical to human health and/or the environment

8,5

Does the company have crop
rotation?

The company must have documentation to show evidence of crop rotation and fallow periods; or have written
justification as to why there is no crop rotation on the farm.

SUBSTRATE USE

8,6

¢,Does the company know the
origin of substrates used and
they do not come from natural
conservation areas?

The company must have records that allow to trace the substrates used to their origin and can evidence that
they do not come from natural conservation areas.

8,7

¢In soilless cultivation are
leachates controlled avoiding
it to drain to the soil, or rain
water collection system, or to
natural bodies of water?

The company must:

a) Have in place systems for collecting and storing leachates from soilless cultivation

b) Have appropriate methods for the use of leachates from soilless cultivation within or out of the farm so as
not to pollute soil or water.

SOIL P

REPARATION

8,8

Has the company defined and
implemented cultivation
techniques aimed at reducing
soil erosion?

The company must demonstrate it has implemented or is in the process of implementing a program of
adequate soil conservation techniques to reduce erosion (eg: planting across the slope, drainage correction,
covering and slope control of rainwater conduction channels, bank/slope conservation, sowing of mulch or
use of environmentally-friendly fertilizers, reforestation in the periphery of cultivated areas, etc).

8,9

Has the company defined soil
preparation techniques and
equipment?

The company must:

a) Demonstrate that it applies technical criteria to select equipment, tools and adequate techniques for soil
preparation in order to maintain and/or improve its physical properties and structure, and to avoid compacting
b) Identify and document through maps the different types of soil for each area or greenhouse that form part
of the farm

Can be NA (Non Applicable) for Soilless cultivation.

MONITORING OF NUTRITIONAL NEEDS

8,10

Is there a periodic physical
and chemical monitoring of
the soil and substrates?

The company must:

a) Have the results of the analyses, which must be used to determine fertilization formulas for the farm

b) Have the results of routinary physical and chemical monitoring, according to the types of analyses and the
frequency determined by the company for each type of flower grown

c) Demonstrate that the analyses results are used to maintain or adjust fertilization formulas

d) Demonstrate that to calculate fertilization needs and frequency the company takes into account the nutrient
input provided by the application of organic matter (compost, microbial solutions, humic acid, inter alia).

8,11

Is there a periodic physical
and chemical monitoring of
the fertilization/irrigation
solutions to be applied?

The company must:

a) Consider the nutritional input of the source of water in the fertilization program, according to the results of
its physico-chemical analyses

b) Have records that show evidence of implementation of monitoring programs for nutritional solutions to be
applied, in order to ensure the nutritional contents required by the program

c) Select samples directly from the applicator (drip, spinkler, whose as appropriate)

d) Demonstrate that results are used to maintain or modify the fertilization formulas that will be used.

e) Have documents that demonstrate the chemical content of fertilizers to be used

PROGRAMS FOR FERTILIZER APPLICATION

8,12

Have fertilization programs
been formulated by trained
and competent staff?

The company must be in a position to demonstrate that the technicians or advisors responsible for fertilization
programs have the academic background, training and experience needed to estimate the amount and types
of fertilizers to be used.

8,13

Are there records of fertilizer
applications?

The company must ensure that records of organic or inorganic fertilizer application to soils or leaves have the
following information:

a) Geographic location of the area where the application took place (eg. name of the farm, name or number of
the greenhouse, block, section, module, etc.)

b) Application date (day/month/year)

¢) Commercial name fo the fertilizer and its type (eg. N-P-K) or concentration (eg. 25-10-17)

d) Quantity applied (measured in weight or volume) broken down by each flower type or crop.

e) Machinery and fertilization application method (eg. drip, spraying, manual, whose, etc.)

f) Names of persons who applied the fertilizer

SAFE HANDLING OF FERTILIZERS

8,14

¢,Does the company have a
risk assessment of the
application of organic
fertilizers?

There must be documents that demonstrate that the following potential risks have been taken into
consideration: disease transmition, weed propagation or heavy metal content




8,15||5 there a defined and The company must demonstrate that it has and follows a training program targeted at personnel who handle 1
implemented training program and apply fertilizers, focused on safe management of risks and the correct use of PPEs.
in the company targeted at
personnel who handle and
apply fertilizers?
8,16|Are solid chemical fertilizers [The company must ensure that solid chemical fertilizers are stored under the following conditions: 1
stored in a safe way? a) In covered and ventilated areas
b) In dry, tidy and waste-free areas
c) Separated from pesticides and from planting material or flowers or crop produce. The separation must
avoid cross contamination between fertilizers and pesticides.
d) Fertilizers that are applied together with the pesticides may be stored in the same place but should be in
sealed containers
e) In their original packing, with readable identification labels with the commercial name of the products
contained.
8,17|Are liquid chemical fertilizers |The company must ensure that liquid chemical fertilizers are stored under the following conditions: 2
stored in a safe way? a) In covered and ventilated areas,
b) Separated from pesticides in order to avoid cross contamination between fertilizers and pesticides.
Separated from planting material, flowers or crops.
c) Separately, according to chemical incompatibilities (eg. corrosives in a contained area away from acids)
d) In containers (tanks, cans, demijohns) identified with readable identification labels with the commercial
name of the products contained
e) Containers (tanks, cans, demijohns) of pure liquid fertilizers must be located in aereas with wet-resistant
floor, equipped with solid containment equipment without perforations, with a capacity to contain spills of at
least 110% of the volumes normally stored in the largest container.
f) Have essential elements for handling any possible spills.
g) Informative and preventive signals placed near or on the access doors
8,18|Are organic fertilizers stored |[The company must ensure that organic fertilizers are stored in a defined area and appropriate conditions must| 2
in a safe way? be taken in order to avoid pollution of natural riverbeeds or aqcuifers. If no such measures are taken, a
minimum distance of 25 meters from natural riverbeds, wells, lakes, wetlands must be kept.
8,21|ls fertilizer application The company must: 2
equipment kept in good a) Have maintenance records for the fertilizer application equipment
condition to guarantee that the|b) Verify that the equipment is performing properly according to its technical specifications
correct amounts are applied?
9. INTEGRATED PEST MANAGEMENT
No. [Checklist Criteria to be met [Level
DISEASE-FREE AND PEST-FREE PLANT MATERIAL
9,1|¢;Does the company comply|Companies that import and propagate plant material, that grow or produce ornamental cut material, post-| 1
with current national|harvest rooms, flower traders and exporters, must:
phytosanitary legislation and|a) Have records of visits made by the authority during the last 12 months, regarding the implementation of!
specific  requirements  oflmonitoring and contingency plans against pest and diseases that require quarantine
destination countries? b) Demostrate that corrective actions related to non conformities recorded during visits, have been acted
upon, or are in process.
¢) Have an organized and updated file for sanitation certificates, that demonstrate fulfilment of current national
and international guidelines, as well as those of autonomous or sectoral origin
d) Importing companies must have phytosanitary records demonstrating that imported planting material was
checked by both its producer and grower, and found free any visible signs of pests and diseases, or that
those signs were not above acceptable levels.
9,2[In places where planting|The company must guarantee that places where planting material is stored as well as in places where[ 2
material is stored, are there|classification or packing of harvested material comply with minimum the following conditions:
control measures against|a) Have protection systems that inhibit the entrance of animals to these areas
insects, birds and rats? b) Have a map where traps or placed
c) Keep records available of inspections and action plans in case they have been detected.
SELECTION OF PESTICIDES TO BE USED
9,3[The person responsible for|The competence may be demonstrated through academic titles or certificatations in agronomy or related| 1
the selection of pesticides and|subjects, or certificates in training in integrated pest management and pesticide use.
for the integrated pest
management  (IPM) can
demonstrate its competence?




9,4

Does the company meet legal
requirements to select
pesticides to be used?

In any of the productive process phases the company must:

a) Use chemical and biological pesticides (inputs) approved by the national authority

b) Have available a current list of the commercial names of all chemical and biological pesticides that have
been applied in the last 12 months

¢) The list must include the names of new pesticides approved by the national authority and/or withdrawn
pesticides or the sales registry of which has been cancelled

d) Recommendations for use printed in labels must be observed

e) Do not use pesticides which are banned by the national authority or in the European Union or in the USA.
If possible have a list of banned products in these two markets.

f) No use of bromide methyl as an alternative for soil disinfection

9,5

Does the company meet
technical criteria to select
pesticides to be used?

In any of the phases of the productive process (soil or substrate sterilization, seed treatment, propagation,
production, post harvest), the company must:

a) Select pesticides to be used according to results of ongoing monitoring of pest and diseases.

b) Keep updated records of outcomes of monitoring of pests and diseases

c) Demonstrate that all the phytosanitary control programs are justified based on the thresholds set for pests
and diseases of greater importance, according to the type of planting material being produced and best
available methods

d) Demonstrate that different alternatives have been considered before using chemical desinfection for the
sterilization of soils and substrates (For example: water vapor, solarization)

e) Demonstrate that pesticides used must be selective and specific for pests and diseases, aiming to
minimize the effect on human health and the environment, according to best available alternatives

f) Keep records and demonstrate that rotation programs of action mechanisms due to pest or disease are

9,6

¢ The use of pesticides of
toxicological categories | and
Il (la and Ib WHO) is justified?

In any of the phases of the productive process the use of pesticides of toxicological categories | and Il (la and
Ib WHO) is avoided, and in case they are needed, their use is justified and there must be clear evidence that
less toxic alternatives were considered.

PROGRAMS AND APPLICATION RECORDS OF PESTICIDE APPLICATION AND OTHER CONTROL STRATEGIES USED

9,7

Are pesticide application
programs documented and do
they have all the required
information?

The pesticide application programs must be recorded and must include at least the following information:
a) Name and signature of the technical responsible person that makes the recommendation who must
demonstrate the competence or qualification through a degree such as Agronomical Engineer or another
related, trained in the agricultural issues, with training in integrated pest management and registered in the
competent authority.

b) Application direction (l.e: soil, flower, foliage, upper third )

c) Application method (spraying, immersion, other)

d) Application speed

e) Size of treated area

f) Application equipment operation pressure (measured in PSI)

g) Demonstrate that the previous parameters are considered when calculations and volumes of spray mixture
are prepared. The volume of the mixture is recorded in the program

h) In writing the REI (re entry intervals) must be specified according to the pesticides used.

9,8

Are there records of pesticide
applications and do they have
all the required information?

Records of pesticide application carried out in the company during any of the phases of the productive
process phases (soil or substrate sterilization, seed treatment, propagation, production and post-harvest),
must have at least the following information:

a) Name of crop and variety treated

b) Location of treated crop (greenhouse, module, section, block)

c) Date of treatment (day, month, year)

d) Justification or reason why the treatment was done (common name of the biologic objective

e) Commercial name of the applied product. Scientific name of the biological product applied

f) Dosage of the commercial product applied (gms. or cc./liter of water)

g) Amount of prepared and applied mixture (Liters or Kg.)

h) Speed of application measured in time per bed side.

i) Machinery used to carry out the application (Eg: portable equipment, back pump)

j) Direction and application method used (eg: solil, foliage, upper or lower part of the plant, high volume HV,
ultra low volume ULV, spraying, fumigation, drench, sprinkling, manual)

9,9

Is there an updated record of
the amount of active
ingredient used by each type
of flower?

a) The pesticide storeroom must have a documented system (Kardex) that allows the follow-up and
supervision to the product inventory that have entered and/or left on a daily and monthly basis during the last
year. b)
Monthly updated records must be kept showing consumption of the active ingredient by the farm or by each
type of flower grown, measured in Kg.a.i’/Ha/month




9,10

MINIMI

¢ The company adopts
Integrated Pest Management
in order not to depend
exclusively on  chemical
control?

The company must

a) Have a responsible person in charge of IPM that can demonstrate knowledge and competence

b) Evidence that it has implemented at least one prevention strategy, that is, a cultivation method that helps
reduce incidence and intensity of pest so that the need for intervention is reduced (eg. hygiene, manual
erradication of pests and diseases, keeping plastic covering in good condition, improvements to ventilation,
crop rotation, use of resistant varieties)

c) Evidence that monitoring of pests is used in order to decide on control alternatives

d) Evidence that it implements at least one intervention strategy that is different to chemical control (Eg: use of
sticky traps, use of vaccums, use of light traps, use of biological controllers, etc.)

ZATION OF CHEMICAL RISK

DUE TO PESTICIDES

9.11

Has the company defined and

implemented a training
program targeted at personnel
who handle and apply
pesticides?

The company must:

a) Demonstrate that personnel who handle and apply pesticides in any of the stages of the productive
process, have certificates of training given by competent oficial entity in the safe use and handling of
pesticides

b) Give written proof that a request for training in safe handling of pesticides has been submitted to competent
oficial entity if it exists. that prove that the proposed topics and implementation timelines have been met

c) In case that (a) is not complied, have available an internal training program and evidence of its execution

9.12

Are medical examinations and
clinical laboratory tests done
to personnel who handle and
apply pesticides?

The company must have records of medical exams and lab tests done to personnel who handle and apply
pesticides in any of the phases of the productive process (propagation, production, post-harvest). These
exams/tests must be done before and after exposure periods (or after rotation periods defined by the
company). Exams and tests will vary according to the type of pesticide to which the worker is exposed, as well
as to their availability.

9,13

Have workers who handle and
apply pesticides, as well as
those who re-enter treated
areas before the re-entry|
intervals (REIs) have ended,
been provided with personal
protection equipment (PPEs)?

The company must demonstrate that it provides PPEs to all workers involved in the use and handling of
pesticides in any of the phases of the productive process (propagation, production, post-harvest)
a) In the field, any person involved in the use and handling of pesticides in any of the phases of the production
process, must be provided with an EPP in good condition, and must used it according to recommendations
written in the safety briefs and the labels of pesticides being used

b) Check records that prove follow-up to the condition of the PPEs, and demonstrate that these are changed
on a timely basis
c) PPEs must not be kept in the pesticide storeroom, or in spraying stations or areas under treatment or
treated with pesticides, or near equipment and tools used for pesticide application.

9,14

During pesticide application is
a minimum safety band
observed?

The company must:

a) There must be physical barriers (like lateral closed curtains) and/or biological barriers (eg. live fences), or
procedures (eg. signs with traffic restrictions) that guarantee that if there are leaks during the application,
personnel or vehicles in transit and natural bodies of water within a minimum distance of 10 meters around
the area under application will not be exposed.

b) When the distance between the application and any of the mentioned above is less than 10 meters the
company must have infrastructure or procedures that there is no exposure to people or places from air
transported pesticides.

c) Post harvest treatments must be made in an isolated site, well ventilated and separated from the area of
flower classification in such away that people is not exposed to vapors or smell of pesticides

9,15

Are clear, readable and
complete signs  restricting
personnel access to areas
under pesticide application or
that have been treated with
pesticides?

The company must:

a) In all access ways to areas under treatment and/or treated with pesticides there must be clear and readable
signs restricting entry to personnel not provided with adequate PPEs.

b) Signs must be made in resistant material, adequate size to read, display the international danger symbol
and text that reads at least: “Danger, area treated with pesticides. If you need to enter, use protection
equipment". Additionally, signs can describe the name of the product, toxicity category, date and time when
the application finished, and date and time when the area can be re-entered without the need for protection
elements. REls start to count from the moment when application ends.

9,16

Are the required re-entry|
intervals (REIS) in pesticide-
treated areas being applied as
per instructions outlined in
product labels or according to
toxicity category?

Pesticide-treated areas must observe the minimum re-entry intervals described in the labels of the applied
products. Should these not be described in the labels, the company must observe the following REIls
according to the toxicity category of the pesticide, thus: 48 hours for category I; 24 hours for category II; 12
hours for category Ill and 6 hours for category IV. When mixtures of products with different toxicity categories
are applied, the REI for the strictest category will be applied.

For soil fumigants the REI to be followed must be described in the label or in recomendations by the
manufacturer or supplier.




9,17

Does the company have
defined and implemented
procedures  for  attending
emergencies during the use
and handling of pesticides?

The company must:

have defined and implemented procedures and conditions to deal with an emergency with pesticides. These
must take account of at least the following:

a) Have available safety sheets of all the pesticides used in the company.

b) Have clear first aid procedures are kept visible and accesible to personnel as well as all resources needed
to manage an emergency (eye wash system, clean water source, first aid kit) and are available within 10
meters from the store room, mixture preparation areas and pesticide application areas

c) There must be clear procedures to handle spills, and these must be visible and accesible to personnel,
located near the store room, mixture preparation areas and pesticide application areas.

ADEQUATE FACILITIES, EQUIPMEN

9,18

T AND PRACTICES FOR THE SAFE HANDLING OF PESTICIDES

Does the pesticide store room
comply with minimal technical
conditions?

The company's pesticide store room must fulfil the following requirements:

a) Be physically separated, by a strong wall, from the rest of the general store where other inputs or materials
(eg: major fertilizers, packing material, disinfectants, acids, preservatives, etc.) are kept

b) The shelves must be firmly placed on the floor built with non-absorbing materials (so in case of spills
cleaning is easier), be resistant to heat, fire and low temperatures, so pesticides are protected against
extreme weather conditions

c) Be equipped with a lockable door (safety lock or padlock) and have restricted access to workers trained in
the safe handling of pesticides.

d) Have sufficient and permanent ventilation (natural or artificial) to avoid the accumulation of vapors

e) Have sufficient lighting (natural or artificial) to facilitate the reading of product labels

f) Be equipped with containing systems on the floor, capable of containing the total volume of the liquid
products stored in case of spills or pourings. It must not have siphons on the floor

g) If equipped with water taps, the drainages or pouring systems with pesticide contents originated in them mu

h) Llaova infarmativia and nravantivio cinne naar to or an accncce danve

9,19

Is the measurement or
dosage of pesticide amounts
to be used done complying
with minimal technical
conditions?

Whichever is the place in the company where the measurement or dosage of the amounts of pesticides to be
used is done (store room, application stations, or rooms for mixture preparation), the company must have at
least:

a) A large weighing table made from resistant material and set firmly on the floor

b) Reliable measuring equipment (scales, test tubes) to measure liquids, powders and granulated products.
The measuring equipment must have been checked and calibrated less than twelve months earlier.

9,20

Are there designated areas
for washing, drying and
storing PPEs?

The company must:

a) Have facilities designated for the washing, drying and storing of PPEs and clothes after the application of
pesticides has ended

b) Have floors, walls and tables made of compact material, shock and water resistant so they can be cleaned
properly

¢) Have enough and comfortable washing areas to ensure that all the PPEs used by personnel can be
cleaned properly

d) Be equipped with sufficient clotheslines and dryers for washed PPEs

e) Have places with sufficient ventilation to facilitate the drying of PPEs

f) Guarantee that no PPEs, piyamas, towels or any clothing used in PPP handling, be taken out of the
company to be washed in the worker's house.

9,21

Does the company have
enough and adequate
facilities to guarantee that
workers can take a shower
and change clothes after the
day work with pesticides has
ended?

To guarantee that workers who after a day's work with pesticides can takea shower and change their clothes,
the company must:

a) Have facilities with floors and walls built with compact material, shock and water resistant, so as to allow
cleaning duties

b) Have enough showers, equipped with drinking and hot water (in areas where the temperature is lower than
18°C)

c) Provide personnel with appropriate toiletries (soap, towel)

d) Have comfortable dressing rooms and double individual lockers for each worker, working clothes used for
pesticide handling or application can be kept separately from ordinary clothes

9,22

Is the storing of pesticides
done under minimal technical
conditions?

The company must ensure that the storing of pesticides is done fulfiling the following requirements:

a) The store room must be used exclusively for pesticides. However those fertilizers that are applied together
with pesticides can be stored in the same room but recipients must be sealed.

b) Pesticides must not be kept in deffective packages or bottles or be loosely closed as they can be spilled.

¢) The products must be packed in their original packages or bottles, be tightly closed and identified with their
original labels. However if there are pesticides that have been repackaged with destination to the field (mixing
facilities) they must be clearly signaled by the farm.

d) A method must be applied to ensure inventory rotation and low stocks of products in order to avoid
obsolete products. In case there is an obsolete product this must be clearly signaled and stored separate
from the rest in the same room.

e) Pesticides must be separated and classified on the shelves, according to their toxicity category.

f) If they share the same shelf, powder or granulated products must be displayed above liquids.




9,23|The reuse of empty pesticides In case the company repacks pesticides in empty pesticide containers the following criteria must be followed: 2
is done complying with a) The reuse of pesticide containers is only allowed for repacking pesticides
minimal technical b) Do not use pesticide bottles/packages to keep substances other than pesticides
requirements? d) Identification of the re-bottled product must have at least the following information:
- Commercial name of the product
- Quantity (gms. or cc.)
- Toxicity categoy
- Date of re-bottling
- Destination (block, section or greenhouse)
9,24|Do application stations or|[Application stations or areas where pesticide mixtures are prepared in the company must meet the following| 2
places where mixtures are|requirements:
made comply with minimalla) Be made of a solid structure material (eg. brick walls, cement floors)
technical conditions? b) Be equipped with a door that can be locked and the access to which is restricted to personnel trained in
safe pesticide handling only.
c) Have adequate preventive signaling near or on top of the entrance.
d) Have sufficient and permanent ventilation (preferably natural) to avoid the accumulation of vapors.
e) Have sufficient lighting (natural or artificial) to facilitate reading of product labels
f) There must not be siphons on the floor and must be equipped with containment structures around mixture
tanks, in order to contain any possible spills or pourings
9,25(Is pesticide application| The company must have records to prove that the revision and gauging of equipment has been carried out in 2
equipment  checked  and|the last 12 months by those who demonstrate competence. If there are no records, the company must
gauged anually? demonstrate relevant in field competence.
9,26|Does the company check that [The company must keep records that give evidence that it has periodically followed up pesticide transporters, 3
external transportation of to ensure transportation is done in a safe way for those responsible for it.
pesticides is carried out safely
from their distribution areas to
the premises of the company
where they will be used?
10. WASTE MANAGEMENT
No. | Checklist Criteria to be met [ Level
PREVENTION AND MINIMIZATION
10,1|Have all possible forms of|The company must have a documented evaluation of waste generated by productive processes and their| 1
waste and their sources been|contamination sources.
identified?
10,2|Is there a management plan|The company must: 3
being implemented so as toJa) Have a documented and implemented management plan (goals, objectives, activities, levels of
reduce waste generation|responsibility, implementation dates), with the aim of reducing the waste generation and pollution sources.
pollution sources? b) Show visible results that confirm the fulfilment of the action plan objectives
¢) The plan must include air, soil and water pollution issues.
10,3|ls there training in waste The company must: 2
management given to all a) Have the documented training program in waste management
personnel? b) Have a timeline for annual training, aimed at all personnel
c) Keep records of all training programs carried out.
10,4(Is there adequate control of|The company must: 1
agrochemical bottles and|a) Guarantee that all packaging is triple rinsed
packages? b) Make unusable the empty containers (except those to be reused according to 9,20
c) Use official schemes, if available, for the disposal of this type of containers
d) The rinsate resulting from the triple rinse must be recirculated into the mixing tank for application of
pesticides.
e) Containers must be disposed in such a way as not to offer risk to the health of people or pollution of
environment. They must be stored in a locked place
f) Local legislation regarding disposal of these containers must be observed.
10,5|lIs fuel stored safely? Any area in which fuel is stored must meet at least the following conditions: 1
a) Have a containment structure (water-resistant walls and floors) in case of spills. The containment capacity|
must be debe greater than 10% of the largest container being stored
b) Be covered and ventilated (preferably natural ventilation)
c¢) Cans, tanks or demijohns where fuels are kept must be labelled
d) Have elements to address any spills that may occur (soil, plastic dustpan, bags and others) There must be
no visible signs of oil pollution in water originating from the process done in the farm
e) Coal must be kept covered with a case or in a covered area.
f) Gas must be kept in covered, ventilated and signalled places (built in non combustible material and
ventilated naturally).




10,6

Is there a periodic inspection
program and  preventive
maintenance for refrigerating
equipment in order to avoid
liberation of ozone depleting
substances?

The company must:

a) Keep evidence of periodic inspections and preventive maintenance done to installed refrigerating
equipment. Whenever there is recharging, records should indicate date and consumption of refrigerating

b) People that carry out maintenance are trained in good practices in relation to ozone depleting substances
c) Keep refrigerating equipment in good working condition

10,7

Are there adequate temporary
storing areas for useful,
useless and hazardous
waste?

The company must:

a) Have a collection center for useful waste. It must be covered, with well defined and marked compartments
that allow for a separation and ordering of different types of stored waste. The infrastructure of the collection
center must be made of a resistant and durable material.

b) For useless waste (like domestic and non-recyclable plastic), have an area for temporary storing. This area
must be enclosed, have a roof, be ventilated and signposted

c) For hazardous waste such as that originated in pesticides (PPEs; obsolete application equipment; bottles,
packaging and crates; pesticide leakages), paint and oil containers; batteries; fuel leakages; lodos de STS
and others considered dangerous by domestic legislation; the company must have a warehouse for their
storing. It must be covered, with restricted access, ventilated and signposted that allows for the separation,
classification and organization of different types of waste.

10,8

Is there a periodic inspection
and preventive maintenance
program for the cauldrons
(boilers)?

The company must have:

a) A written program outlining inspection and preventive maintenance activities that must be carried out, along
with their frequency

b) Records that give evidence of compliance with the inspection and preventive maintenance activities carried
out in each of the cauldrons (boilers)

¢) Updated records for each of the cauldrons (boilers), which must include the number of hours of use per day
and the amount of fuel used in gallons/hour or kgm/hour

d) Emission licence for each cauldron (boilers), if required by law

e) Records of quality analysis of the fuel used in the cauldron (boiler), to demonstrate that contents do not
exceed domestic legal limits, if they exist. These records must be requested from the provider each year.

RE-UTILIZATION AND RECYCLING

10,9

Is there adequate handling of
plant waste?

The company must adequately handle all plant waste (Eg: composting, vermiculture, direct application as
mulch or reincorporating into soil in cattle areas). The chosen alternatives must not impact negatively human
health or the environment. The following precautions must be taken into account:
a) Processing within the farm. Record amounts processed. If leachates are formed there is no risk of water
pollution, including water table.
b) External handling: The destination or processing is valid within legal framework. Record amounts of
material delivered.
¢) Manure for meadows. The company must demonstrate that plant waste is chopped and extended in a
uniform way to ensure livestock cannot feed on it.
d) Disposal of plant waste is not permitted in any of the following ways:

- As fresh food for livestock within or outside the farm

- Leaving the farm with unknown destination

- Used for landfills

- Sent to municipal dumps

- Used for open fires.
The compliance of letters b,d and c is a must before certification. In case any infrastructure needs to be built

10,10

Is useful waste used and
recycled?

The company must have:

a) Records of the type and amount of solid waste re-used in the company

b) Records or shipment of useful material removed from the company

¢) Have records no older than one year which show evidence of products or materials obtained from useful
waste by those responsible for recycling or transforming it

10,11

Are there appropriate
measures for the re-utilization
of hazardous liquid waste
generated by pesticide use?

The company must:

a) Guarantee that liquid waste resulting from triple rinsing of bottles and packaging are sent to mixture
preparation tanks

b) Have installed systems so that no mixture remains in the hoses or conduction pipes (eg. injection of
coloring to indicate the beginning and end of applications) or information about gauging (eg. tables to indicate
filling of conduction pipes)

c) Demonstrate that mixture remains from pesticide application are used on the crop.

TREATMENT AND FINAL DISPOSAL

10,12

Is adequate treatment given
to Silver Thiosulphate (STS)
waste?

The company must:

a) Demonstrate it treats STS remains prior to sending them to soil or water bodies (natural sources, ditches or
reservoirs) so as to ensure the solution is under 0,5mg/It Ag

b) Have chemical analyses of STS remains carried out by competent laboratories each semester

c) Demonstrate that mud generated by treatment eg. through precipitation, evaporation or other is collected,
dried and stored in the special remains store room, until final disposal




10,13|ls adequate treatment given |The company must: 1
to domestic sewage water? [a) Demonstrate treatment systems for domestic residual water generated in sanitation batteries and in the
canteen have been installed.
b) For treatment systems the final effluents of which are discharged into water bodies, there must be records
of periodic analyses of the parameters required by national legislation of BOD5, COD and Suspended Solids,
with a minimal removal of 80% or as requested by the regional environmental authority
c) For treatment systems the final effluents of which are discharged on the soll, it must be demonstrated that
the quality of phreatic water is not affected.
10,14|ls there adequate final[The company must: 2
disposal of useless solid[a) Have receipts of payment from the municipal garbage collection agency, for collection and final disposal
waste? services of useless domestic waste
b) In case there is no access to the municipal garbage collection services, the company must guarantee that
final disposal of waste will be done in approved locations or acknowledged for that purpose. To this end, the
company must directly dispose of the waste or contract out the service. In the latter case, there must be
records of delivery and final disposal, which show at least: date, name of the service provider (individual or
collective), amount of waste and name of the disposal site
c) Prevent the use of ditches or sanitary landfills inside the farm for final disposal of useless waste
d) Avoid open fires to burn useless waste as a final disposal alternative.
10,15|(Is appropriate treatment given|The company must: 2
to remains of tinctures with|a) Have technical and safety cards showing chemical composition and/or recent analyses of waste to confirm
contents of heavy metal? whether they contain heavy metals and if so, in what level of concentration
b) If tincture remains have heavy metals and their concentration levels exceed those permitted by law, the
company must demonstrate that this type of waste is not sent to the soil or water bodies (natural sources,
ditches or reservoirs), without previous removal treatment
c) Not send tincture remains (even if they are organic or meet the permitted concentration levels to natural
bodies of water, given the visual impact of colors in the water reflection
d) Carry out bi-annual chemical analyses to prove the removal of heavy metals in the final effluent of
treatment, so concentration levels permitted by law are met
10,16(Are there appropriate| The company must: 2
measures for the handlingla) Demonstrate that used oils from maintenance to vehicles and equipment are collected and stored in
and final disposal of used|covered areas with containment structures, so as to control any spills that may occur
oils? b) Ensure used oils are taken to areas approved by the environmental authority for final disposal, leaving
corresponding records of the activity
c) Prevent their use for immunizing wood, application on roads, direct use as fuel in mixtures with other fuels
for ovens and cauldrons (boilers).
10,17|ls there adequate final|The company must: 2
disposal of hazardous waste? |a) Have evidence that demonstrate the actions done in order to achieve a final disposal of obsolete pesticides
or keep records that demonstrate that they have been eliminated by an entity authorized by the relevant
authority or have been returned to the supplier
b) Have records showing evidence that remains of pesticide bottles, packaging and crates have been taken to
defined areas as part of an official or authorized program, returned to suppliers through an appropriate return
mechanism, or delivered to entities authorized by the relevant authority for the elimination of this type of
waste. Re-use may be considered for transportation of identical susbstance.
c) For waste such as obsolete PPEs, application equipment or other solids that have had contact with
pesticides, there must be updated records with evidence of their delivery entities authorized by the relevant
authority for the elimination of this type of waste.
11. LANDSCAPING AND BIODIVERSITY
No. Checklist Criteria to be met Level
11,1|Does the company have a|The company must have a permit issued by the relevant authority allowing its activity on the specific land 1
land permit?
11,2|Has the company undertaken|The company must: 1

reforesting  activities  with
native species on the margins
of natural water sources
and/or in protected natural
areas?

a) Have documents (eg. inventory and plans or photographic records of the areas where native species have
been planted) to demonstrate that reforestation with native species has taken place on the margins of natural
superficial water sources (eg. rivers, streams or wetlands) and/or in forest reserve areas as defined by the
environmental authority.

b) Demonstrate on the field the reforestation done with native species strar en campo la reforestacion
realizada con especies nativas on the margins of natural superficial water sources and in forest reserve areas
c) Deforestation of water margins and forest reserves is not permitted. In case the company uses the forest, it
must have a permit issued by the relevant environmental authority.




11,3|ls there a landscape and|[The company must implement a permanent program aimed at improving landscape and biodiversity within| 1
biodiversity program in the|and on the farm perimeter, which must include:
company? a) Objectives
b) Definition of the company's landscape units
c) Inventory of the species planted in each landscape unit
d) Updated plan of the farm, no older than one year, at a scale of 1:1000 to 1:3000, with the landscape unit
defined and including all corresponding explanations
e) ldentification of the landscape units that are to be improved
g) Names of the species, preferably native, and quantities to be planted in each landscape unit
h) Timeline of implementation of activities aimed at improving the landscape units.
11,4{ls there a band between|[The band between natural bodies of water and the company premises, as defined by the relevant authorities,| 2
natural bodies of water and|must be observed.
the farm?
11,5/¢,The company supports alThere must be tangible evidence of the participation or support of the company in a regional initiative for the| 4
regional initiative that helps in[protection of the environment, promotion of biodiversity or the strengthening of environmental awareness in
the improvement of the[the neighboor community.
environment in the
surroundings?
11,6|If the company has|There should be a plan to convert unproductive areas into areas of conservation with native fauna and flora, iff 4
unproductive areas does it/the company has unproductive areas.
have a plan to convert it into
conservation areas to foster
natural fauna and flora?
12. ENERGY AND MAINTANANCE
No. | Checklist Criteria to be met Level
12,11s energy consumption| The company must keep documented records of energy consumption that takes place in those processes off 1
measured? highest consumption
12,2|1s there an energy use plan to|The company must: 2
improve efficiency? a) Have a diagnosis that identifies processes and activities in which the consumption of energy can be
optimized.
b) Have an implementation plan with objectives, goals and actions to be taken in order to improve the
efficiency of energy use, together with an investment and implementation timeline. The company must also
have indicators showing the fulfilment of set goals.
12,3|Does the company have|[The company must: 2
inventories of equipment,|a) Have a documented procedure of preventive maintenance of machinery, equipment and tools
machinery and tools, along|b) Keep records of the machinery, equipment and tools inventory
with  their  corresponding|c) Have a timeline of preventive maintenance, either contracted out or carried out in-house
preventive maintenance|d) Have an individual record for each machine, equipment or tool, giving evidence of the compliance with the
programs? maintenance timeline
e) Have an individual maintenance record of pesticide application machines
f) Ensure that safety regulations are written in Spanish, known and applied by users.
g) Keep records of training of personnel that operates machines, equipment and tools.
13. TRACEABILITY AND REGISTRIES
No. | Checklist | Criteria to be met [ Level
TRACEABILITY AND REGISTRIES
13,1|ls there a documented|There is a documented traceability system that allows product grown in a Florverde farm or included in a] 1
traceability system that allows|packaging that has the Florverde Brand, to be traced back to the farm or, in a Farmer Group, to the farms of
the tracking down of the[the group, and tracked forward to the direct customer. Harvest information must link a batch to the production
Florverde-certified product|records. Also refer to General Regulations Annex 7 and the Florverde Brand Instruction Manual for Group
back to and trackable from the|Option and issues on segregation. Produce handling must also be covered if applicable. No NA
registered farm where it has
been grown?
13,2|Are records necessary to[The company must: 1
support the implementation of{a) File and have available records for a period of at least two years, of the requirements regarding the
the  Florverde  regulation|Florverde control points
requirements filed for a two-[b) Companies new to the program must have records of at least two months prior to the certification audit
year period and made
available if necessary?
14. ORIGIN OF PLANTING MATERIAL TO BE PROPAGATED
No. |Checklist [Criteria to be met [Level

ORIGIN OF PLANTING MATERIAL TO BE PROPAGATED




14,1|Does the producer know and

meet the quality criteria]
required by the client and
related to the planting
material, if there is any?

The company must: 1
a) Keep written correspondence between client and producer that demonstrates agreements regarding quality
criteria

b) Demonstrate that it meets quality criteria required by the client, if there is any.

Can be NA

14,2|Does the company respect

the intellectual property of the
breeder or the corresponding
plant patents of the varieties
grown?

The company must: 1
a) Have an updated list of protected varieties grown in the property

b) Have documentary evidence in order to demonstrate that the grower has received the plants or propagating
material grown from a legal source (sales contract, confirmation of order, invoice, written declaration) and/or
is allowed to propagate and/or to self propagate the protected variety (license contract).

c) if company buys ornamental product to suppliers, company must check at random compliance

14,3

Is there a document to
guarantee the quality of plant
material produced?

The company must have documents that demonstrate that plant material complies with national legislation in| 1
terms of phitosanitary quality.

14,4

There is a quality control
system in place related to
phitosanitary issues for the
propagation area of the farm

If the farm has a propagation area this must have a monitoring system that helps control visible signs of pest 4
and disease controlling therefore the multiplication of these into production areas, and therefore reducing the
need for intervention with chemical control and other. There must be records of monitoring and control
programs. Rootstock material must have documents related to phytosanitary issues from origin.

15. POST-HARVEST TREATMENT
No. [Checklist Criteria to be met [Level
POST-HARVEST TREATMENT
15,1|Is the time lag between cutting|a) Ensure there is a permanent flow from cultivation through to post-harvest 1

of the plant material (flower,
leaves) and the moment when
it is classified, packed and
cooled the minimum required
to avoid dehydration?

b) There must not be accumulation of flowers in the farm, especially in high temperature
¢) There must be a minimum time lag between the reception of plant material (sent by suppliers or directly
from the farm) and dispatch.

15,2

Are the boxes, sacks or
recipients where harvested
plant material is transported
from the farm to the location
where it is classified, packed
or cooled cleaned to avoid the
presence of foreign matter?

a) Boxes or recipients used for transportation must be free of waste, scraps, soil, insects, etc. 1
b) Locations used for storing boxes, buckets, sacks and other transportation recipients must be covered,
clean and tidy

¢) Water in transportation recipients must be clean and not look cloudy or muddy.

15,3

Are clean and sharp tools
used to cut stems or bunches
during post-harvest so these
are not mistreated?

a) During the cutting process stems must not be torn 1
b) There must be a maintanance program for cutting tools and they must be kept sharp
¢) There must be a procedure and it should be implemented for disinfection of cutting tools

15

N

Are flower preservation
methods by means of
chemical substances defined
and observed?

a) Post-harvest treatments must be justified in writing (this could be included in the preservation method, 1
which must also be documented)

b) The company must demonstrate that alternatives to the use of chemical substances have been considered
and assessed

c) The company must have an updated list of chemical substances approved and used or considered to be
used in the future in postharvest.

d) Substances used must be officially registered in the country and for the specific postharvest use

e) The company must have information on the restrictions imposed on the substances used, on the country of
destiny of the ornamentals as well as those of interest to their customers (commercial restrictions).

f) The company has not used during the last 12 months any banned product in the USA or in the European
Union.

g) The person in postharvest responsible for managing these chemical substance can demonstrate his/her
competence in its usage.

h) Label recommendations are observed when these substances are used.

i) Records similar to those mentioned in 9,7 must be kept regarding the use of these chemical substances in p

15,5

Are methods for the adequate
cooling and storing of flowers
defined and observed so that
their long life is guaranteed?

The company must 1
a) define and comply pre-cooling methods

b) define and comply cooling methods

c¢) define and comply maximum and minimum time limits for storage

d) define and comply minimum and maximum RH (relative humidity) in cold rooms
e) avoid that cold room temperature is beyond the range 0-5 C

f) define and comply regulations for the opening and closing of doors in cold rooms
g) define and comply procedures for checking that cold rooms are working




15,6

Are classifying and packing
areas and cold rooms kept
clean and tidy?

Check that there is no accumulation of plant, liquid or any other type of waste

15,7

Are mock travel and in-vase
duration procedures carried
out to assess the longevity of
the flower dispatched to
clients?

a) Check the mock travel and in-vase flower duration current procedure
b) See records of assessment outcomes
c) Check corrective measures taken based on assessment outcomes

15,8

The company must do follow
up to the credits or
devolutions of the clients in
order to analize the cause
for?

The company must have a system in place in order to evaluate the cause for the credtis that clients make as
well as records of these, analysis and corrective actions taken.

15,9

Has the company defined and
complies with a temperature
standard during storage of
product and its transportation
to the airport?

The company must

a) Have a documented procedure with the range of temperature in which the cold rooms and the
transportation trucks that deliver to the airport must be kept.

b) Have defined a maximum time for storage of flower before it is sent to the airport

QUALITY OF WATER USED IN POST-HARVEST

15.10

Is washing during post-
harvest never done with
residual waters or that have
not been previously treated?

a) Residual waters of domestic or industrial origin that have not been treated must never be used to wash
during post-harvest
b) Check the origin of water used for washing during post-harvest.

15,11

Has a risk analyses been
made to water used for post-
harvest treatments and are
periodical analyses carried
out?

a) The water source must be analyzed in relation to its origin and sustainbaility as well as the possibility of
chemical, physical or biological contamination.

b) Analyses must be carried out with reliable methods and equipment

¢) They must be carried out at least once a year and records must be kept

d) At least analyze Ph and Chlorine

e) Compare the results of the analysis to national and/or international standards

f) Demonstrate that measures have been taken in case of unfavorable results.

15,12

The laboratory for analyses of
water used in postharvest
treatments is adequate?

The laboratory is certified under ISO 17025 or has official approval or is in the process of being certified or
approved?




